«YTBEPXJIEHO» npuxka3om

I'enepanbHOro nupexkrTopa

OO0mecTBa ¢ OrpaHNYCHHOI

OTBETCTBEHHOCTHI0 MUKPOKpeINTHAsE KOMIIAHUS
«DopuHT»

Ne 01/10/25 ot 01.10.2025 1.

MNOPATOK PACCMOTPEHMS OBPAIIIEHUI TOJYYATEJEN
PUHAHCOBBIX YCJIYI' B OO0 MKK «®OPHUHT»

Hacrosmuii mopsimok (manee — TOPSIOK) ompenenseT oOIIue MPUHIMUIBI U MOPSI0K
paccMOTpeHHs OOpalleHui Tmojy4areiaeid (UHAHCOBBIX YCIyr IO BOMPOCAM OKa3aHHs
¢unaHcoBBIX ycimyr OOLIECTBOM C OrpaHUYEHHOM OTBETCTBEHHOCTbIO MUKpPOKpeIuTHAs
kommanusi «DopuHT» (manee — OOIIECTBO) B COOTBETCTBUU C B COOTBETCTBHH C ba3oBbIM
CTaH/IapTOM 3allIMUTHl MpaB U MHTEPEcOB (DU3MUECKUX MU IOPUAMYECKUX JIHUI[ — MOoJydaTesnen
(MHAHCOBBIX YCIYT, OKa3bIBAEMBIX WIEHAMH CAMOPETYJIMPYEMBbIX OpraHu3amuii B cdepe
(UHAHCOBOIO pbIHKA, OOBEAMHSIONIMX MHUKPO(MUHAHCOBBIE OpraHU3allud, YTBEPKIACHHBIM
bankom Poccum 22.06.2017 (nanee — ba3oBsiii crangapt), @enepanbubiv 3akoHoM ot 02.07.2010
r. Ne 151-03 «O mMukpohruHaHCOBOU ACSITENTLHOCTH U MUKPO(PUHAHCOBBIX OPTaHU3AIUIXY, .

IIpu paccmoTpeHun oOpameHuit momyyareneil (¢uHAHCOBBIX yciuyr  OOmiecTBo
PYKOBOJCTBYETCS  MPHUHIUIAMH  JIOCTYIHOCTH, PE3yJbTaTUBHOCTH, OOBEKTUBHOCTH H
0ecrpuCTPaCTHOCTH, TPEAIOJIAT AIOITMMH HHPOPMUPOBAHHOCTH MOTyYaTesst GPUHAHCOBOW YCIIyTH
0 TIOJTyYeHUH MUKPO(GUHAHCOBON OpraHu3almenl ero oopameHus.

OO0111ecTBO HCMOIB3YET OOpalleHus B LEsIX aHajdn3a ypOBHS KauecTBa OOCIY>KHMBaHUSA, a
TaK)Ke MHBIX He()MHAHCOBBIX MIOKA3aTeNel, JaHHbIE O KOTOPBIX MOKHO IMOJTyYUTh B XOJIE aHAIH3a
oOparnieHu#t u He pexe 4yeM 1 (oauH) pa3 B roji IpOU3BOAUT 0000IICHUE U THITU3AIUIO 00paleHnui
U TIPUHUMAET HEOOXOAMMbIE MEPHI B LIEJIAX MOBBIILIEHUS KayecTBa 00CIyKUBaHUS NOJydyaTesen
(bMHAHCOBBIX YCIIYT.

B mensax 3¢ ¢exkTHBHOIO M CBOEBPEMEHHOTO PACCMOTPEHHSI MOCTYMAIOUIMX OOpaIieHuit
noyiydyarenu (PUHAHCOBBIX YCIYT MOTyT oOpaTuThcsi B OOIIECTBO MO ajpecy 3JIEKTPOHHOM
noutel/TenedoHy, YyKazaHHbIM Ha oduuuambHoM caiite OOmectBa B MHPOPMAIMOHHO-
TeNeKOMMYHHUKAMOHHOM cetn «HTepHeT» 1o aapecy https://mkkforint.ru/.

B umensix mHpOpMUPOBAHHOCTH TNoOJydaTened (UHAHCOBBIX YCIyr O TpeOOBaHUAX U
peKOMEHAaLUAX K coJepxkaHuio oOpamieHus Hactosiuil Ilopsnok pa3memieH B OTKPHITOM
J0CTyTe B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTh «VIHTepHeT» Ha odunnaabHOM caiiTe
O6miectBa B WH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW cetn  «UHTepHeT» 10 ampecy
https://mkkforint.ru/.

PexomennoBannasi (opma oOpareHus monydarenss (PUHAHCOBBIX YCIYr TpUBEICHA B
npwioxeHnu Ne 1 Hacrosimero [lopsinka.

1. OCHOBHBIE IIOHATHS, UCITIOJIB3YEMBIE B HACTOSIIEM ITOPAAKE

1.1. Jdns ueneit Hactosmiero [lopsiika HCONB3YIOTCA CIEAYIOMINE OCHOBHBIE TOHSATHS:

- MuKpo(uHaHCOBas opraHu3aius — (UHAHCOBAs OpraHMU3alyus, He SBISAIOMIAsACS OaHKOM,
160 HeOAHKOBCKOW KpEAUTHOM OpraHu3aiyei, oka3piBarolas (GUHaHCOBBIE YCIYTH
B COOTBETCTBHHM C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuu;

- noiyyarenb (UHAHCOBOM yciayru — @u3uueckoe Jauno (B TOM 4YHcle —
3apErUCTPUPOBAHHOE B KAUECTBE MHAUMBUAYAIBHOIO IPEATIPUHUMATEIS) WM IOPUANYECKOE JINLIO,
oOpaTtuBIIeecss B MHUKPO(QHHAHCOBYIO OpPraHU3AIMI0 C HAaMEPEHUEM IOJIyYUTh/TOTydarolee
(MHAHCOBYIO YCIIYTY;

- oOpameHue — HampaBleHHOE B MHUKPO(MUHAHCOBYIO OpPraHM3aLHUIO0 MOJydyaTeleM
(uHaHCOBON yCIIyIrH, MpeAcTaBUTEIEeM Moirydatens ¢puHaHCOBOM yciyru, bankom Poccun wim



MHBIM YIIOJIHOMOYEHHBIM OPTraHOM WJIY JIMIIOM B TUCBbMEHHOM (popMe Ha OyMa>kHOM HOCHUTEIIEC WIIN
B BUJIE 2JIEKTPOHHOT'O IOKYMEHTA 3asiBJIEHHE, Xkajo0a, Mpock0a WK MpeAIoKEeHHUE, KaCaroIuecs
OKa3aHHUs MUKPO(UHAHCOBOW OpraHu3anuei ((MHaAHCOBBIX YCIYT;

- oduIMaTbHBIM calT MUKPO(DUHAHCOBOW OpraHW3allid — CalT B HWH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», coaepxammii HHQOpPMAIUIO O AeATETHLHOCTH
MUKPO(UHAHCOBOW OpTraHU3aINH, JIEKTPOHHBIN aJJpec KOTOPOTo BKIIIOYAET JAaHHOE UMS,

IIpaBa Ha KOTOPOE MPUHAIeKaT MUKPO(DUHAHCOBOW OpraHu3aliy;

- pecTpyKTypu3alus 3aJ0/DKEHHOCTH — pELIeHHEe MHKPO(QHHAHCOBOM OpraHusalueil B
OTHOILLIEHHUH 33JJ0JDKEHHOCTH IoJTydaTelis ((MHAHCOBOW yCIIYTH, BIEKYIee H3MEHEHHE MopsAaKa 1
(wm) cpoka BO3Bpara U (WJIM) pa3Mepa 3aJ0JDKEHHOCTH, B TOM YHCIE, YMEHbBIICHHE WIIU
HEeIPUMEHEHUEe HeYCTONKHU (mTpada, eH!) 3a HECBOEBPEMEHHBII BO3BpaT CyMMBI 3aiiMa (B TOM
quclie MHUKpO3aiiMa), paccpouka M (WIM) OTCpodYKa IUIaTe’ka, OTKa3 OT NPUMEHEHHs Mep I10
B3bICKAHHIO 3a/10JKEHHOCTH 0€3 ee NMPOLICHNUS;

- CPO - camoperynupyemasi opraHuzanus B chepe GUHAHCOBOTO PBIHKA, O0HEINHSIOIIAS
MHUKPO(UHAHCOBbIE OPraHU3allM, ACHCTBYOMAs B cOOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM OT
13.07.2015 1. Ne 223-@3 «O camoperyinupyemMbIx opranu3anusix B chepe GUHAHCOBOTO PHIHKAY;

- (uHAHCOBBIE YCIYrM — YCIYI'M IO NPEAOCTAaBICHMIO MUKpO3aiiMa WIM HHOro 3aiima
noJry4yaressiM (PUHAHCOBBIX YCIIYT;

- J0roBop o0 OKa3aHHWU (PMHAHCOBOH YCIIyTH — JOrOBOpP MHUKpO3aiima, 10roBop 3aiima.

1.2. VHple TOHSATHA W TEPMHUHBI TPAXKIAHCKOTO M JPYTUX OTpaciied 3aKOHOJaTeIhCTBA
Poccuiickoit @eneparuu, ucroyb3yemble B HacTosmeM [lopsake, puMEHsIOTCS B TOM 3HaYE€HUH,
B KAKOM OHM MCIOJIB3YIOTCS B 3THUX OTPACiIIX 3aKOHOoaTenbcTBa Poccuiickon denepanuu.

2. TPUEM 1 PETUCTPAIIA OBPALLIEHUSA

2.1. Hna mnonyuyeHuss wuHbOpMaluMd B YCTHOM (opMe OTHOCHUTENBHO TEKYIIEro pasmepa
3aJI0JKEHHOCTH, BO3HUKILIEH W3 JI0roBOpa MHKpO3aiiMa, 3aKJIIOYEHHOTO ¢ MUKpPO(PUHAHCOBOM
OpraHu3aIyeil, moayJareinb (UHAHCOBOH YCIIyTH MOXET 0OpaTUTHCS TI0 KOHTAKTHOMY Tele(OoHy
MUKPO(UHAHCOBOI OpraHU3allHU.

2.2. llony4yenHoe B ycTHOU (popme oOpatienue mnoxydaresst GUHAHCOBOUW YCIYTd OTHOCHUTEIHHO
TEKyLIEro pa3Mepa 3al0JKEHHOCTH, BO3HHKILIEH W3 JOrOBOpa MHMKpPO3aiiMa, 3aKIYEHHOIO C
MUKpPO(pUHAHCOBOI OpraHu3aluei, moUIeKUT paCCMOTPEHUIO MUKPO(UHAHCOBOW OpraHu3anueit
B JICHb NOCTYIIJICHUSI TAKOT'O OOpaIeHHUS.

2.3. Mukpo¢uHaHCcOBasi IPUHUMAET 0OpalleHUs Moylydareiae (UHAHCOBBIX YCIYT:

- B IUCbMEHHOM (hopMe Ha OyMa’KHOM HOCHTEJIE HAPOUHO WJIH T10 1OYTE 110 apecy
OobmecTBa, ykazanHoMy B Enunom rocyaapctBeHHOM peectpe ropuandeckux aut (EI'PIOJI);

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA IO aJpecy 3IEKTPOHHOH noutsl O01ecTBa,
ykazanHoMy B EI'PHOJI, a Takxe mo uHBIM ajjpecaM 3J€KTPOHHOM MOYTHI, OITyOJIMKOBAaHHBIM Ha
odunmansHoM caiite OOI1IeCTBa;

- UHBIM CTIOCO0OM, MPETYCMOTPEHHBIM JI0IOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIYTH.
Knuent Bopase octaBuTh 0OpaleHe J00bIM yT00HBIM JJIs1 HETO CIIOCOOOM, & UMEHHO:

2.3.1. B ycTHO# (hopme: o HOMepy ropstueit muann Kommannu 8 800 101 46 71;

2.3.2. B 3IEKTPOHHOM BH/IE: OTIIPABUTH IIHCHMO T10 aJIpecy JIEKTPOHHO# mouTsl: info@neomani.ru;
2.3.3. B nmnucbMeHHON ¢Qopme: mMOUTOBBIM cooOmieHneM Mo azapecy 127287 r.Mocksa,
BH.TEp.T.MyHULIUNIANIbHBIN OkpyT CaBenoBckuit, yi.llucnosas, a1.16, k.1, moment. 111.

2.4. TloctynuBmiee B OOMIecTBO oOpalieHue MOUISKUT 00sS3aTebHON peructpauu B JKypHaie
peructpaiu obpamernii o ¢opme Ilpmnoxenuss Ne 2 k Hacrosimemy Ilopsaky He mo3aHee
pabouero aHs, CIEAYIOIIETO 3a JHEM ero nocryrieHus. OO0mecTBo He Mmo3Hee padodero JHS,
CIIEAYIOIIET0 3a JIHEM pETUCTpalMd OOpaIleHus, HANpaBiseT 3asBUTENIO0 YBEJOMJICHHE O
peructpanuu oOpalleHusl ¢ yKa3aHHEM PEerucTpalliOHHOTO HOMepa, 3a MCKJIIOYEHHEM YCTHBIX
oOpamieHuii, ykazaHHbIX B 1. 2.1-2.2 Hactosmero Ilopsika. YBemomiieHHe HampaBiseTcs
croco0oM, yKa3aHHBIM B 00pallleHHH, a eCiIH Coco0 He YKa3aH — I10 aApecy 3JEKTPOHHOM MOYTHI,
C KOTOPOTO MOCTYNHIIO 00pallieHne, WIK MO aAPECy AIEKTPOHHON MOYTHI 3asBUTENS, U3BECTHOMY
O6mectBy w3 moroBopa. B ciyuae moctymieHusi oOpamieHuss Ha OyMaXKHOM HOCHTEIIE,



yBEIOMJICHHE HAIPaBISETCA 10 aApPECy IEKTPOHHOM MOYTHI 3asBUTENS, U3BecTHOMY OO1IecTBY
U3 I0roBopa.

3. TPEBOBAHUSA K IMCBMEHHOMY OBPAIIEHUIO ITOJTYYATEJISA
PUHAHCOBBIX YCJIYI

3.1. Pexomenmyemas ¢opma oOpaimieHusi monydartens (DUHAHCOBOW YCIyI'M TPUBEICHA B
[Tpunoxenun Ne 1 k HacTosimemy I[lopsiaky.
3.2. B mensx 3h(eKTUBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUs OOpAIEHUS IMOTydaTess
(UHAHCOBBIX YCIYT OHO JOJKHO COJEPKATh:
1. ¢amunuio, M, 0oT4eCTBO (IIPU HATMYKH) (PU3MUYECKOTO JIMIA I HAUMEHOBaHHE
IOPUANYECKOTO JINLA;
2. cyTb oOpamieHus (M3J10KeHUE CyIecTBa TpeOOBaHUH U (PaKTHUIECKUX 0OCTOSTENbCTB);
3. PEeKBHU3UTHI JOroBOpa 00 OKa3aHUH (PUHAHCOBOM yCIIyTru (HOMEp U JaTa 3aKII0YCHHUs, IPU
HAJINYHN);
4. TIOYTOBBIN WM AJIEKTPOHHBIN aJipec JUIsl HallpaBJIeHUs OTBETa Ha oOpalleHue.
Jlnist yCKOpeHUs: pacCMOTpeHHus: oOpalleHHus IojydaTenab (PUHAHCOBOW YCIYTM BIPaBE TaKkKe
yKa3aTb KOHTAKTHBIH HOMep TejaepoHa M NIPUIOKUTH K OOpAIlEHUI0 KOMHUU JIOKYMEHTOB,
MOJITBEPKIAIOIINX H3JI0KEHHbIE B OOpalleHun 0O0CTOATENbCTBA. B 3TOM cityuae B oOparieHuu
MIPUBOJIUTCS CIIUCOK MPHJIAraeMbIX JTOKYMEHTOB.
3.3.  OrtBer Ha oOpameHue, a TakXe YBEJOMJICHHE, YBEJOMJICHHE O MPOMICHHH CpOKa
HAMPAaBIIAIOTCS 3aBUTEIIO B 3aBUCUMOCTH OT CIIoco0a MOCTYIUICHUS O0palieHus] B MUCbMEHHON
¢dopme 1o yKa3aHHBIM B OOpaIlleHHH apeCy dJIEKTPOHHOW MOYTHI WM TIOYTOBOMY ajpecy Jr0o
croco6oM, IPeyCMOTPEHHBIM YCIOBUSMH JOTOBOPA, 3aKIIOYEHHOTO MEXI1y MUKPOGUHAHCOBOM
opraHu3aiueil u 3asBurenieM. B ciydae, eciu 3asBUTEINb MIPU HANIPABICHUH OOpaIlleHHs yKa3ail
croco® HampaBieHHs OTBeTa Ha oOpaieHue B (opMe 3JIEKTPOHHOTO [IOKyMEHTa WU Ha
OyMaXHOM HOCHTEJIE, OTBET Ha oOpalleHue HapaBIseTCs ClIOCOO00M, YKa3aHHBIM B OOpaIeHUH.
B cnyuae, ecnu 3asgBUTENb HE yKas3all CIIOCOO HampaBiIeHHS OTBETa B CBOEM OOpaIICeHHUH, TO
MUKpO(UHAHCOBas OpraHW3alls HANpaBiIsgeT OTBET Ha OJJICKTPOHHBIN anapec 3asBUTEN,
yKa3aHHBII MpU 3aKIIOUYEHUU JOTOBOpa, a MPH €ro OTCYTCTBUM — IO IMOYTOBOMY aJpecy,
yKa3aHHOMY B OOpallleHuH Wi u3BecTHoMy OOLIECTBY U3 JOrOBOpa.
3.4. B cnyuae HampaBieHus oOpalieHHs OT MMEHHU MojyyaTens (PMHAHCOBOW YCIYTU €ro
MIPEJICTaBUTENIEM, JIEHCTBYIONIMM HAa OCHOBAaHMH JOBEPEHHOCTH W (WJIM) MHOTO JOKYMEHTa, K
TaKOMY OOpAIIEHHUIO JTOJDKHBI OBITh PUIIOKEHBI JOKYMEHTHI, ITOITBEPKIAIOIIIE TOTHOMOYHS Ha

MIPEJICTaBICHUE UHTEPECOB MOoTydaTelis (UHAHCOBON YCIyTH.
4. IPEJIEJIBHBIE CPOKH PACCMOTPEHMS OGPAIIIEHAN

4.1. JIunio, OTBETCTBEHHOE B MHUKPO(HHAHCOBOW OpraHU3allMd 3a PacCMOTPEHHE OOpalleHUH,
0053aHO B TE€UYEHME IMATHAALATH pabouux AHEH cO JIHSA perucTpanuu oOpaiieHus (eciau UHbIe
CPOKM HE TpeIryCMOTPEHBl HMHBIMH (elepaTbHBIMH 3aKOHAMH) pPacCMOTPETh OOparieHue
nojryyaressi (GUHAHCOBOM YCIYTH M MO pe3yjbTaTaM €ro pacCMOTPEHHUS HAlpaBUTh 3asBUTEIIO
COOTBETCTBYIOILIMI OTBET Ha €ro oOpalleHue.

4.2. B cnyyae HEOOXOJUMOCTH 3amlpoca JONOJHUTENbHBIX JOKYMEHTOB U MaTEpHUajoB B LENSIX
OOBEKTHBHOTO M BCECTOPOHHEIO pAaCCMOTPEHHUs OOpalleHus, JIMIO, OTBETCTBEHHOE 3a
paccMoTpeHre oOpameHuii B MHUKPO(DHHAHCOBOW OpraHHM3alWd, BIpaBe TPOUIMTH CPOK
paccMOTpeHHs oOpalleHusi, HO He Oosiee 4eM Ha JecaTh paOouux [HEH, eciau HHOoe He
MPEeTyCMOTPEHO HWHBIMH (enepalibHbIMU 3akoHamMu. [lpu 3TOM, NUIIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpaleHHnid, 0053aHO YBEIOMUTh 3asBUTEIIS O MPOJUIEHUH CPOKA PACCMOTPEHUS
oOpamieHuss C yKa3aHWeM OOOCHOBaHHMS TAaKOTO TPOJJICHHS, HAIPABHB 3asSBUTEIIO
COOTBETCTBYIOIIEE YBEIOMIICHHE (J1aj1ee — yBEIOMIIEHHE O MPOJIEHUH CPOKa).

4.3. B ciyuae, ecnn oOpaleHne HaIlpaBiIeHO JODKHUKOM WM €TO IPEAICTaBUTENEM, CBI3aHHOE C
BOIPOCOM, KacaroIUMCs POCPOUECHHOM 33aJJOJDKEHHOCTH U €€ B3bICKaHMs, TO CPOK JUIs OTBETA Ha
Takoe OOpalleHHe He MOXKET MPEBBIIIATh JAECATH pabouyux AHEH cO JHS IMOJyYeHHs] TaKoro
oOpareHusl.



5. PABOTA C OBPAIIEHUAMU, ®OPMBbI 1 CITIOCOBbI IIPEJOCTABJIEHUA

HOJIYYATEJIO ®UHAHCOBOM YCJIIYTA OTBETA HA OBPAIIIEHUE U
TPEBOBAHHUSA K MOTUBUPOBKE OTBETA U ITIPUYNHAM OTKA3A

5.1. Paccmorpenue oOpaiieHuil moiydaTeneil MHUKpPO(GUHAHCOBBIX YCIYT OCYLIECTBISETCS
MUKpPO(pUHAHCOBOI Opranu3anuen 6ecriaTHo.

5.2. OtBeT Ha obOpaieHue noxydaresns GUHAHCOBOM YCIyTH JOJDKEH COAepKaTh HH(OPMAIHIO O
pe3ynbrarax 00bEKTUBHOTO U BCECTOPOHHET0 pacCCMOTPEHHs 00pallieHus, ObITh 000CHOBAaHHBIM U
BKJIIOYATh CCBUIKM Ha MMEIOIIME OTHOIIEHHE K pPacCMaTpuBaeMOMy B OOpalIeHHH BOIPOCY
TpeboBaHusl 3aKoHoHaTenscTBa Poccuiickoit ®enepanuu, MOKYMEHTbI U (WJIM) CBEACHUSA,
CBSA3aHHBIE C PACCMOTPEHHEM OOpalleHusi, a Takke Ha (aKTUYECKUe OOCTOATENbCTBA
paccMaTprUBaEeMoro B 00paIieHny BOIpoca.

5.3. OtBer Ha oOpamieHue moayyaTens (QUHAHCOBOM YCIyru, a TaKkKe YBEIOMIIEHHE O
perucTpanyy, yBeIOMICHHE O MPOJUICHUU CPOKa HAIPABISAIOTCS 3asBUTENIO B 3aBUCHMOCTH OT
criocoba MocTyIuieHus: oOpaIieHus B MUCbMEHHOM (popme Mo yka3aHHBIM B OOpallleHuu aJpecy
AJIEKTPOHHOMN TOYTHI WM MOYTOBOMY aJipecy JHOO CIOCOOOM, MPEIyCMOTPEHHBIM YCIOBUSMHU
JIOTOBOpPA, 3aKJIFOUEHHOTO0 MEXAy MHUKpO(UHAHCOBOW OpraHu3anuel u 3asBuTeneM. B ciyuae,
€CITM 3asBUTENb IPU HANpPaBICHUH OOpAlIeHMs yKa3al CIOcOo0 HarpaBleHHs OTBETa Ha
oOpamieHue B ¢opMe 3IEKTPOHHOTO JOKyMEHTa WIM Ha OyMakHOM HOCHUTENe, OTBET Ha
oOpalieHne T0JKEeH ObITh HAIIPABIIEH CIIOCOOOM, yKa3aHHBIM B OOpaIleHHH.

5.3.1. B cnyuae, ecnu B 00paiiieHUN HE yKa3aHO TPeOOBaHUE O MPEIOCTABIEHUU OTBETAa TEM WIU
MHBIM CIIOCOOOM, TO MUKPO(WHAHCOBAs OpPraHU3alMs HAIIPABIISIET OTBET HA TaKOE 0OpaIeHUE 110
azipecy SJEKTPOHHOH MOYTHI 3asiBUTENS, YKa3aHHOMY TPH 3aKJIIOYEHUH JIOTOBOPA, a TPHU €ro
OTCYTCTBHH — I10 IOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpallleHuu uin u3sectHomy OO1ecTBy U3
J0TOBOpA.

5.4. OtBer Ha oOpamieHue, MO CYIIECTBY, HE JaeTcs MUKPOPHUHAHCOBOM oOpraHuzanuend B
CIICAYIONINX CIyYasiX:

5.4.1. B oOpaiieHuu He yka3aHbl (pamuiusi (HAaMMEHOBAHUE) 3asIBUTENA M aJpec, M0 KOTOPOMY
JOJDKEH OBITh HampaBlieH OTBET, © mpu 3ToM OO0mecTBo He pacnoJiaraeT HWHBIMH
KOHTAKTHBIMU IAHHBIMH 3asiBUTeJIs1 (HAlpuMep, U3 10roBopa);

5.4.2. B oOpaiieHun He yKa3aHa ¢paMuius (HauMEHOBAHUE) 3asIBUTEIIS;

5.4.3. B oOpalleHuu cojepikaTcsl HELEeH3YpHbIE MO0 OCKOPOUTENbHbIE BBIPAKEHUS, YTPO3bI
UMYIIECTBY MHUKpPO(DHHAHCOBOM OpraHM3alWd, YTPO3bl JKU3HHU, 3/I0POBHI0 M HWMYIIECTBY
paboTHHKAa MUKPO(GUHAHCOBOM OpraHU3alMy WIN YICHOB €ro CEMbH;

5.4.4. TekcT oOpaleHus He MOAaeTCs TPOUYTEHUIO;

5.4.5. TekcT oOpalleHHs He MO3BOJISET ONPEACIUTh €r0 CyTh.

5.5. Ecnu B ciydasix, mpe1yCMOTpEeHHBIX 1. 5.4.2-5.4.5 HacTos1Iero nopsjaka, MUKpoGUHaHCOBast
OpraHu3aiys NPUHUMAET pelleHUue OCTaBUTh oOpaiieHue Oe3 oTBeTa, IO CYIIECTBY, TO
HaIpaBJSIET 3aBUTEIIO YBEJIOMIICHHE 00 STOM pElICHUH B TEUEHHE MATH PadOYMX THEH cOo JHS
peructpanuu oopaiieHust crnocodboMm, ykasaHHbM B 1. 5.3., m. 5.3.1 Hactosmero [lopsaxa, ¢
yKa3aHUEeM MTPUYMH HEBO3MOXXHOCTH PACCMOTPEHHUsST OOPAIICHHUS IO CYIIIECTBY.

5.6. B cinyuae, eciau B 0OpallleHUU COJIEPKUTCS BOIPOC, HA KOTOPBIN 3asBUTEI0 HEOIHOKPATHO
JIABaJICh OTBETHI 110 CYIIECTBY B CBSI3M C paHEe HAIPABISIEMBIMHA UM OOPAIICHUSIMH, U TIPH STOM
HE MPHUBOIATCA HOBBIE JIOBOJBI MJIM OOCTOATENbCTBA, MUKPO(HUHAHCOBAS OpraHM3alvs BIpPaBe
CaMOCTOSITENIbHO TPUHATH pElIeHHe O Oe30CHOBATEIbHOCTH OYEPEAHOTr0 OOpalleHus |
MPEKpaIIeHUH MTEPEMTUCKH C 3asBUTENIEM TI0 JAHHOMY BOTIPOCY.

5.7. MuxkpoduHaHcoBass opraHuzauus (UKCUpPYeT W XpaHUT OOpalleHus Moyvarenen
(UHAHCOBBIX YCIYT, a TAK)Ke KOTIMH OTBETOB HA OOpAIICHUS W KONMUH YBEAOMIICHHI B TEUCHUE
TPEeX JIET CO JHs PETUCTPAIIMU TaKUX OOpaIIeHUH.



Ipuaoxenue Ne 1
k [opsaky pacecMoTpeHus: o0paeHmii
noJryyarteJsieil pMHAHCOBBIX yCJayT

B 000 MKK «®opuut»

oT

(®UO ¢pu3nueckoro IUIa WM HANMCHOBaHIE IOPUANYECKOTO JINIA)

(IOYTOBBIH MM NIEKTPOHHBIH aJipec IJIsl HAIPaBICHUS OTBETA)

(KOHTaKTHEIN HOMeD TenedoHa)

OBPAIIEHUE

(cyTb 06paLeHns, 3noxeHue cywectsa TPe6OBaHUIA U GpaKTUUECKMX 06CTOATENLCTB,
Ha KOTOpPbIX OCHOBaHbI 3asB/eHHble TPeboBaHWA, a TakKe A0Ka3aTebCTBa, NOATBEPKAAOLLME 3TU 06CTOATENbCTBA)

(MHble cBeAeHMSA, KOTOPble NoayYaTenb GUHAHCOBOM YCAYTU CYUTAET HEOHXOAMMbIM COOBLINTD)

(nepequb npunaraembix Konui AOKYMEHTOB, B TO YMC/ie NOATBEPXKAAOWUNX N N3/TOXKEHHDbIE B o6pau.|,eva| OﬁCTOﬂTeﬂbCTBa)

nara MOITUCH (chamumst, MHUIHAITBT)



MMpunoxenue Ne 2
k Iopsaaky paccMoTpeHust odpaenuii
noJiyyarteJsieil pMHaAHCOBBIX YCJIYT

JKYPHAJI PETUCTPAIIMA OBPAIIIEHUHI ITOJYYATEJIEH ®UHAHCOBBIX

YCJIYT
JATA BXOJALINN 3?;[32%1; TEMA JATA CIIOCOBb PEIIEHUME,
PETUCTPALIUA HOMEP HAMMEHOBAHHUE | OBPAILEHHS NPEJOCTABJIEHUSA | HAITIPABJIEHUA IIPUHATOE
OBPAILIIEHUST | OBPALLEHUS OTBETA OTBETA IO OBPALIEHHUIO

OPTAHM3ALIUH)




